
it 


oner's Docket No. 00-1718.03 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


J i>V ; - 


Serial No.: 


^J^^^^ylhTe Application of: Terry Stanley Ryan, et al. ) 

/ ) 
) 
) 
) 

System and Method for ) 
Supporting Multiple Call Centers ) 


^^^tFiied: 


10/056,411 
01/25/2002 


Examiner: 

Art Unit: 2643 


For: 


• - > - 


PRELIMINARY AMENDMENT UNDER 37 C.F.R. §1.115 


RECEIVED 

if 2600 


m 



CERTIFICATE OF MAILING/TRANSMISSION (37 C.F.R. § 1.8(a)) 
I hereby certify that, on the date shown below, this coi^spondence is being: 


MAILING 

ED deposited with the United States Postal Service 
with sufficient postage as first class mail in an 
envelope addressed to the Assistant 
Commissioner for Patents, Washington, D.C. 
20231. 


Date: 


FACSIMILE 


[ ] transmitted by facsimile to the Patent " and 
Trademark Office. 


Signature 


Anita S. D ami an 


(type or print name of person certifying) 


BOX NON-FEE AMENDMENT 

Assistant Commissioner for Patents 
Washington, DC 20231 


Sir: 

Applicant submits the following Preliminary Amendments prior to the First Office 
Action and within three months from the filing date of the application filed under 37 C.F.R. § 
1.53(b). 


